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ABSTRACT

This research has the objectives to i) study the effectiveness of the provision
of service of Tambon Dongyen Municipality, Muang District, Mukdahan Province (“the
Effectiveness”); ii) compare the opinion of the people regarding the Effectiveness; and
i) investigate the problem, barrier, and provide the suggestion on the provision of
service of Tambon Dongyen Municipality, Muang District, Mukdahan Province. This
research was conducted by using the survey research methodology. The data were
collected by questionnaire. The sampling is 370 persons who came to receive the
service from Tambon Dongyen Municipality, Muang District, Mukdahan Province and

was done by multistage sampling technic.

The data analysis was conducted by utilizing the program designed for
social science research. The analysis for personal data is done by statistics such as
mean (X ), percentage, average, and standard deviation (S.D.). T-test was used to test
the average difference between two groups and F-test by one way analysis for
variance (One-way ANOVA) was used to test the difference between of average value
from three or more groups. The significant was determined at 0.05. The collected data

from open ended questions was analyzed by Content Analysis Technic.



The findings of this study are as follows :

The study found that overall level of the Effectiveness is at high level
(X =3.53). When considering in each aspect, most of them are at high level, which are
(X=3.58) for place aspect, (X=3.51) for facilities aspect. However, in an aspect of
officials providing the service the level is moderate, namely (X =3.49).

The comparison of the level of the Effectiveness by personal factor found
that age difference has statistically influenced on the effectiveness at level of 0.01
whereas sex, educational level, occupation and income factors make no difference.

Regarding the problem or barrier of the provision of service of of Tambon
Dongyen Municipality, Muang District, Mukdahan Province, in term of the officials, the
officials do not have enough of human relation and service mind, the document
explaining the process of each aspect of service is not enough. In term of venue, the
overall environment is not appropriate. In term of facilities, it does not have enough
staff to assist and suggest the process of the service.

And the suggestions towards the service of Tambon Dongyen Municipality,
Muang District, Mukdahan Province are that i) the officials should build up their service
mind; ii) in term of the venue, the overall environment should be improved and iii) in
term of the facilities, there should be enough staff assisting people at information

counter.
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YDILATTUATNDIUAK (R.V.Krejcie & Morgan)

e&m

N n N n N n N n N n
10 10 110 86 300 169 950 274 4,500 354
15 14 120 92 320 175 | 1,000 | 278 5,000 357
20 19 130 97 340 181 1,100 | 285 6,000 361
25 24 140 103 360 186 | 1,200 | 291 7,000 364
30 28 150 108 380 191 1,300 | 297 8,000 367
35 32 160 113 400 196 | 1,400 | 302 9,000 368
40 36 170 118 420 201 1,500 | 306 10,000 370
45 40 180 123 440 205 | 1,600 | 310 15,000 375
50 44 190 127 460 210 | 1,700 | 313 20,000 377
55 48 200 132 480 214 | 1,800 | 317 30,000 379
60 52 210 136 500 217 | 1,900 | 320 40,000 380
65 56 220 140 550 226 | 2,000 | 322 50,000 381
70 59 230 144 600 234 | 2,200 | 327 75,000 382
75 63 240 148 650 242 | 2,400 | 331 100,000 384
80 66 250 152 700 248 | 2,600 | 335 250,000 384
85 70 260 155 750 254 | 2,800 | 338 500,000 384
90 73 270 159 800 260 | 3,000 | 341 1,000,000 384
95 76 280 162 850 265 | 3,500 | 346 | 10,000,000 | 384
100 80 290 165 900 269 | 4,000 | 351 | 500,000,000 | 384

‘ﬁlm - LIATATUAZNATUAY (Krejecie and Morgan,1970 : 608)
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