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Abstract

The objectives of this research are: (1) to Study the Process of human
resource development of Be Pro Group in American International Assurance Co, Ltd.
(AlA), (2) to compare ideas against the Process of human resource development of Be
Pro Group in American International Assurance Co, Ltd. (AlA), classified by personal
factors; and (3) to study the problems, obstacles, and suggestions for Process of
human resource development of Be Pro group in American International Assurance
Co, Ltd. (AIA).

This operated research by survey research. The samples used in this study
such as the stuff/unit secretaries Insurance agent and administrators. Using a random
sampling of size with the opening table of the Krejcie and Morgan, the result was 196
people. Equipment used to collect data was the questionnaire, constructed by the
researcher, which is divided into 3 sections such as The first is the general information
of respondents to a questionnaire, the second level are the opinions to the Process of
human resources development and the third were about problems, obstacle, and
suggestion of development for process of human resource, coefficient rreliability total
0.873. The statistics used to analyze data were using frequency, percentage, mean and
standard deviation, analyzed by the t-test and by one-way analysis of variance
(One-Way ANOVA).



The findings of this study are concluded as follows:

1. The opinions of staff to process of human resources development of Be
Pro Group in American International Assurance Co, Ltd. (AlA) were at high level
(average = 4.40), when consider by each side found that human resources development
planning and implementation of human resources development of Be Pro Group were
development of appropriate human resources to their highest average. For the
Assessing the need for human resource development and the Evaluation of human
resource development, at high level.

2. Comparison of the opinions of staff to process of human resources
development of Be Pro Group in American International Assurance Co, Ltd. (AlA)
classified by personal factors found that the staff were different gender opinion on
process of human resources development of Be Pro Group in American International
Assurance Co, Ltd. (AIA) is not different, which does not conform to the hypothesis, the
staff were different age education experience position and occupation opinion on
process of human resources development are statistical difference even at 0.01 level of
significance., therefore accept the hypothesis.

3. The problems, obstacles and suggestions are the problems of the process
of human resources development of Be Pro Group in American International Assurance
Co, Ltd. (AlA). Most of the side, assessing the need for human resources development,
the agency also lacks the personal data before proceeding with the development of
human resources and the lack of data about individuals, and problems that occur to
support a plan to develop human resources in a systematic way. The suggestion to
collect personal information, it is important to the analysis of personal information prior
to development. The development of human resources to accomplish the objectives and
the evaluation of human resources development, lack of a clear human resources
development, monitoring and evaluation in particular, and staff have contributed to the
development of the human resources department. The solutions are agencies should
assign a person responsible for the evaluation of human resources explicitly. Staff
should be involved in monitoring and disclosure. The operated of human resources
development and planning to develop a human, that the agency may be liable in a way,

however, it is considered appropriate to their level of satisfaction of staff as a whole.
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Reliability Statistics

Cronbach's

Alpha

N of Items

.873

40

Item Statistics

obel

Mean Std. Deviation N

a1 4.07 .785 30
a2 413 776 30
a3 4.07 .583 30
a4 3.77 679 30
a5 4.07 .640 30
a6 4.10 .607 30
a7 4.23 774 30
a8 4.07 .691 30
a9 4.23 728 30
a10 4.37 615 30
b1 4.23 679 30
b2 4.33 547 30
b3 4.17 747 30
b4 4.37 615 30
b5 4.03 .765 30
b6 4.10 .607 30
b7 4.20 .664 30
b8 4.33 711 30
b9 4.13 776 30
b10 4.07 691 30
ci1 4.10 712 30
c2 3.83 .648 30
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Mean Std. Deviation N

c3 4.17 461 30

c4 4.23 679 30

c5 4.13 .681 30

c6 4.27 .691 30

c7 4.40 .621 30

c8 4.07 .944 30

c9 3.97 718 30

c10 4.23 .626 30
d1 4.20 610 30

d2 3.93 .980 30

d3 4.03 615 30

d4 3.93 .691 30

d5 3.90 .662 30

dé 3.93 .583 30

d7 4.10 .607 30

ds 4.23 .568 30

d9 4.20 .551 30

d10 4.40 563 30
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N n N n N n N n N n
10 10 110 86 300 169 950 274 4,500 354
15 14 120 92 320 175 | 1,000 | 278 5,000 357
20 19 130 97 340 181 1,100 | 285 6,000 361
25 24 140 103 360 186 | 1,200 | 291 7,000 364
30 28 150 108 380 191 1,300 | 297 8,000 367
35 32 160 113 400 196 | 1,400 | 302 9,000 368
40 36 170 118 420 201 1,500 | 306 10,000 370
45 40 180 123 440 205 | 1,600 | 310 15,000 375
50 44 190 127 460 210 | 1,700 | 313 20,000 377
55 48 200 132 480 214 | 1,800 | 317 30,000 379
60 52 210 136 500 217 | 1,900 | 320 40,000 380
65 56 220 140 550 226 | 2,000 | 322 50,000 381
70 59 230 144 600 234 | 2,200 | 327 75,000 382
75 63 240 148 650 242 | 2,400 | 331 100,000 384
80 66 250 152 700 248 | 2,600 | 335 250,000 384
85 70 260 155 750 254 | 2,800 | 338 500,000 384
90 73 270 159 800 260 | 3,000 | 341 1,000,000 384
95 76 280 162 850 265 | 3,500 | 346 | 10,000,000 | 384
100 80 290 165 900 269 | 4,000 | 351 | 500,000,000 | 384

N : 1ATATUAzNBIUAY (Krejecie and Morgan,1970 : 608)
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Email. numnio1@hotmail.com
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